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CAND Journal Subscription Terms and Conditions
By completing and returning a subscription form, subscribers acknowledge that they have read and understood the subscription 

terms and conditions below.  

 

Individuals
• All prices are for a single use, personal subscription. Canadian Association of Naturopathic Doctors (CAND) members receive 

a subscription to the CAND Journal through their membership.   

• Who Can Access the Journal: An individual subscription is an individual license granted to the sole subscriber. Sharing your 

Username and Password is not permitted. If colleagues or students require access, please recommend an institutional 

subscription to your institution’s librarian/information specialist. 

• Activation Process: Access is provided by Username and Password. For new subscribers, once your order and payment has 

been received and processed, you will receive an email message with your subscription Username and Password. For 

renewing subscribers, you may continue to use the same Username and Password, which will be reactivated once payment 

has been received and processed. If you are a renewing subscriber who does not know their Username and Password, 

please email candjournal@sgpublishing.ca.  

  

Institutions
• All prices are for a single site/location. If your institution has multiple sites, each site must purchase a separate subscription. 

• Who Can Access the Journal: An institutional subscription allows unlimited, simultaneous Internet access by only 

“authorized users” of an institution at one “site” location, and does not permit remote campuses, remote sites, consortia, 

or other forms of subscription sharing.   

• Definition of an “authorized user”: An authorized user is defined as employees, faculty, staff, students, and consultants of 

the one subscribing location, whether on a permanent, temporary, or contract basis, who are permitted to access the 

Secure Network from within the institution or from such other places where authorized users undertake their work for the 

institution (including, but not limited to, authorized users’ offices and homes) and who have been issued by the institution 

with a password or other authentication.   

• Definition of a "site": A "site" is defined as an organizational unit and may be academic or nonacademic. For organizations 

located in more than one city, each office is considered a different site, and requires a separate subscription. For 

organizations within the same city that are administered independently, each office is considered a different site, and 

requires a separate subscription. 

• Activation Process: Access is provided by IP address. For renewing subscribers, access is active once payment is received 

and processed. If you are a renewing subscriber and need to update your IP addresses for your institution after submitting 

your subscription form, please email candjournal@sgpublishing.ca.  

 

Cancellation Policy
You may cancel a subscription prior to the start of the subscription period (prior to January 1st) upon written notice to the Canadian 

Association of Naturopathic Doctors (candj@cand.ca). You will receive a refund of the subscription fee, less a processing fee of 

$25.00. After the start of the subscription period (January 1st), cancellations are not permitted.  
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